
EXPERT ADVICE ON THE MOST CHALLENGING 
TOPICS FACING PAIN PRACTICES IN 2024
• Comprehensive Billing & Coding Topics
• 2024 Pain Management CPT and ICD-10 Codes-Are You
      Billing Correctly?
• Prevent Denied Claims-Improve Coding & Documentation
• Urine Drug Testing- What's New?
• Evaluation and Management Coding & Billing in 2024
• Compliance - What To Watch For in 2024
• Understand You Business Reports- AR, AP, Profit/Loss
• Opioids and Your Practice in 2024
• Networking and Interactive Events at In Person Course

• Daily "Ask the Experts" Session- Bring Your Questions
• Early Registration Discount 
• Multiple Staff Registration Discount
• Earn CEU and CME Credit

Society for Pain Practice ManagementSociety for Pain Practice Management
SPPM 2024 Billing, Coding & 

Practice Management 
Course

Feb 15-17 2024

TWO Ways To Participate!

- LIVE   In Person Conference 
The Flamingo Hotel --Las Vegas

- View the RECORDED Event 
On Your Schedule



COURSE DIRECTOR
STEVEN D. WALDMAN, M.D., J.D.
Senior Vice Provost
Kansas City University
Kansas City, MO

PROGRAM COORDINATORS
KATHERINE WALDMAN, O.T., M.B.A.

PATRICK INMAN

INVITED FACULTY
MELISSA BILLMAN
VP of Revenue Cycle Management
CE Medical Group
Salt Lake City, UT

KENNETH CANDIDO, M.D. 
Anesthesiology & Pain Management
Chicago, Illinois

DAN CRANE, MBA
Apex Biologix
Salt Lake City, UT 

MARDELLE KLAUS, RHIA, CCS, 
CHC,
CPC, CHIAP

VICKI MYCKOWIAK, JD
Partner, Health Law Partners
Farmington Hills, MI

AMY TURNER,RN, BSN, MMHC, CHC, 
CPC, CHIAP
Consulting: Compliance & Coding
Nashville, TN

SIGN UP NOW
www.sppm.org
Don't Miss Early 

Registration Pricing!

If you can't attend LIVE, 
A link to view the recorded 
event may be purchased.     

8:30am Welcome
  Katherine Waldman, O.T., M.B.A.,  Director

8:30      Pre-Certification-How To Improve Your Front End 
Processes & Pre-Authorization Policies
Melissa Billman

8:45    Denied Claims-From Proper Documentation to  
Modifiers- How To Properly Train New Staff and 
Providers on The Key Focus Points to Decrease 
Errors.
Melissa Billman

9:30     2024 Pain Management CPT and ICD-10 Codes: 
Update and  An In-Depth  Review of The Current 
Codes That You Must Use Correctly

Amy Turner RN, BSN, MMHC, CHC,CPC,CHIAP

10:30 Break
11:00    Audits: UPIC, RAC, Target Probes: How To Re-

spond to An Audit Request
Vicki Myckowiak, JD & Amy Turner, BSN, CPC, 

12:00-    Lunch-Registered Attendees Only

       OPTIONAL Interactive Lunch
      Problem Solve Your Denied Claims 

        with Amy and Melissa 

1:00      Compliance in Pain Management: Vicki Uses 
Real Cases to Demonstrate Compliance and NON 
Compliance
Vicki Myckowiak, JD

2:00    Setting Up a Compliance Program- The Main Items 
You Must Have In Place..
Mardelle Klaus, , RHIA, CCS, CHC,CPC, CHIAP

3:00 Break
  
3:30     Improve Reimbursement - Know The Commercial 

Payor Policies and Manage Your Contracts
Dan Crane, MBA

4:30-5:00 Ask the Experts Q & A-Submit Your Questions

5:30  Social Networking Session: Enjoy a Beverage and Meet 
Your Pain Management Colleagues

Thursday, Feb 15

Billing, Coding & Practice Management Course 

  



Don't Miss Early Registration Discount!

9:00am  Opioid Use for Chronic Pain: Best 
 Practices in 2024
 Know the Guidelines To Prescribe 
 Appropriately

   Kenneth D. Candido, M.D.

10:00am Urine Drug Testing: The Correct 
 Documentation and  Coding. 
 Amy Uses Case Based Examples to
 Illustrate Compliance and Proper 
 Utilization.
 Vicki Myckowiak, JD  
  Amy Turner, RN, BSN, MMHC, CHC,    
CHIAP

11:00 Break

11:15     Prevent The Costly Staffing Revolving 
Door: Adapting to Change - Staffing & 
Retention Management
Dan Crane, MBA

12:00   Ask The Experts:  Bring Your Toughest 
              Billing And Practice Management  
  Questions

1:00 Adjourn

 Conclusion of Course

 CEU and CME certificate will be 
provided upon completion of 
course Survey and Verification of 
Participation Form.  

 9:00    Know What Is Really Going on With Your 
Receivable 101: A Step By Step Guide of What 
You Need To Do  From Start to Finish
 Dan Crane, MBA   & Melissa Billman

10:00     NCCI Edits- Review all the Areas that Affect 
Your Payments
  Amy Turner RN, BSN, MMHC, CHC,CPC,CHIAP

10:45 Break

11:00     E&M Documentation for The Auditors 
Perspective --The Key Components 

  of Documentation to Support The Level
  Amy Turner RN, BSN, MMHC, CHC,CPC,CHIAP

 12:00      Lunch - Registered Attendees only

            OPTIONAL Interactive Lunch
 Bring Your Compliance Problems

                           to Amy and Vicki  and Mardelle          

1:00       Proper Documentation for Facet Inj, SI, 
Epidural Nerve Blocks -What MUST Be 
Included. Avoid Common Errors that Cost You.
 Amy Turner, RN, BSN, MMHC, CHC,CPC,CHIAP

2:00  HIPAA and the Patient Portal- Understand  
The Latest Updates and The Regulations On  
Amended Records Requests. 
Mardelle Klaus, , RHIA, CCS, CHC,CPC, CHIAP

3:00 Break

3:00 Anesthesia for Procedure Sedation-Know When
 You Can Bill For It, Regulations and 

Documentation.Causes of Payment Denials
Amy Turner RN, BSN, MMHC, CHC, CPC, CHIAP

 
4:00   Ask the Experts Q&A - Submit Your Toughest  

    Problem
5:00 Adjourn                                                                                                                

 

Friday, Feb 16 Saturday, Feb 17

What Previous Attendees Say 
"I've attended many conferences over the years, I always come back to 
SPPM. The most comprehensive and up to date topics that I need." Barb 

" I like the fact that you address the issues and billing 
challenges that are specific for pain management." David 

"As a physician, this information has been invaluable to me." 
Sunil



REGISTER On Line    www.sppm.org  or by Phone 913-327-5999
     

E-mail questions:  info@sppm.org

***Join SPPM today & register as a member!         $100.00    ________             

   SPPM Member Registration - In Person Event 
   NON-Member Registration - In Person Event 
   Additional Registrations (Same Office Discount 
   SPPM Member Registration - Recorded Event 
   NON-Member Registration - Recorded Event
    OPTIONAL Lunch Session  

TOTAL                                                                               $  __________  $  __________
   
Registration is for One Individual - Employees of the same Practice May Register for a Discount
                                                                      
Make Checks Payable To: SPPM  

Credit Card    Accepted VISA, Mastercard, Discover, American Express

Before Jan 8       After Jan 8
$925  ______     $975______
$975  ______      $1,025 ______
$725   ______     $750 ______
$900  ______      $950 ______
$950  ______      $975 ______
 $40  ______        $50_______

WHO SHOULD ATTEND
The SPPM Pain Management Billing & Practice 
Management Seminar is designed for physicians, 
administrators, nurses, physician assistants, nurse 
practitioners, managers, pain management billing and 
coding professionals. 

DESIGNATION OF CREDIT
The Society For Pain Practice Management is accred-
ited by the Accreditation Council for Continuing Medical 
Education to provide continuing medical education for 
physicians. The Society For Pain Practice Management 
designates this educational activity for a maximum of 19 
AMA PRA Category 1 Credit(s)™.  Attendees should only 
claim credit commensurate with the extent of their partici-
pation in the activity.

LOCATION: The Flamingo Hotel 3555 Las Vegas Blvd S, 
Las Vegas, NV 89109  
To Receive the Group Block Room Rate, Register using 
the link below. The Cut off date for this block discount is: 
Jan 22, 2024

https://book.passkey.com/go/SFSPP4

ACCREDITATION
The Society For Pain Practice Management is Accredited 
by the Accreditation Council For Continuing Medical 
Education (ACCME)  to provide continuing medical educa-
tion for physicians. SPPM reserves the right to substitute 
speakers or alter the program without further notice. 

CANCELLATIONS
Cancellation of Registration  Fee for The Billing & Practice 
Management Course is  NOT allowed after you have 
received the meeting log in information. 
 If you have signed up for the LIVE event and need to 
transfer your registration to the recorded event, the change 
Fee is $50.

Cancellations will be charged a $150.00 administrative fee. 

EDUCATIONAL METHODS
This seminar will consist of AV enhanced lecture,
question and answer sessions, and interactive sessions 
with the instructor. CME and CEU credits will be awarded  
at the conclusion of the seminar upon completion of the 
Verification Of Attendance Form.


